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opener of the 2014
season.

Steelers Football, Drums and Volkwein’s Music
Pittsburgh Steelers Football. For most of us, it’s not just a game: it’s a passion. Fall
Sundays in Pittsburgh mean gathering with friends at home or at a favorite bar to watch our
“Stillers.” For those lucky enough to have tickets, it means tailgating in the parking lots
surrounding Heinz Field followed by the pilgrimage into the stadium to cheer on the black
and gold in person. The atmosphere inside is electric with screaming fans, blaring music
and a constant stream of videos on the jumbotron, all designed to keep fans entertained and
involved. Lest the fans should become bored, the folks at Steelers’ marketing and game day
entertainment are constantly on the lookout for something new, something entertaining,
something visual and if at all possible, something loud. Well, if you’ve been to a home game
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in the past two years, you may have noticed our black and gold Pittsburgh Steelers have really struck gold
with their newest in-game entertainment: the Pittsburgh Steeline.
Made up of twenty-five area percussionists split
into 8-snares, 4-tenors, 5-basses, 5-cymbals and 3,
single-headed flat bass drums (affectionately called
the “Boom Squad”), this Pittsburgh-based drum
line has become an instant hit with fans both
inside and outside Heinz Field. On game day
starting at 10 a.m. and continuing till noon, the
Steeline roams the parking lots of Pittsburgh’s
North Shore looking for tailgating fans to
entertain. And entertain they do! This IS NOT
your DCI drum line; regimented, scripted and
serious.
No, this is your lay it out there,
unscripted, dance and groove, interact with the
crowd and have an absolute ball while you are
doing it, drum line. These guys and gals get right
up in the face of their audience and get everyone
pumped for the upcoming game. After whipping
the tailgaters into a frenzy, the Steeline moves
inside the stadium to perform their on-field
pregame show. During the game the line performs four, 30-40 second sets, between plays from field level
seats in the end zone. And when the Steelers win, the Steeline heads outside to entertain the departing
fans and celebrate the Steelers’ victory.
The Pittsburgh Steeline is the brainchild of Vince Wallace and Dustin Lowes, two local professional
percussionists (and obvious Steelers fans). “A friend was instructing a drum line for the Philadelphia
Eagles and it seemed my friends and I should be the ones to start this in Pittsburgh,” said Wallace. They
began calling their drumming friends
and soon had themselves a drum line.
Then the work to become the Steelers
“Official Drum Line” really began.
Wallace continued: “We made a DVD
showing what we could do and sent it
to one of the Steelers’ Directors of
Marketing. And just to be sure, we
also sent a DVD player so he
wouldn’t have the excuse of not being
able to watch it.” Following a series
of back and forth emails, the Steelers
agreed to have the Steeline perform
for the final pre-season home game in
2012. After their performance, Vince
and Dustin hoped a call would come
from the Steelers to start a permanent
relationship. A few months later, a stroke of luck came along that put members of the Steeline on a tour
bus with one of the team officials they had worked with leading up to their first Steelers’ game
performance. This led to a halftime performance during a 2012 regular season game. Finally, in the spring
of 2013, their hard work and perseverance paid off when the Steelers announced they had come to an
agreement with the Steeline making them a regular part of the home game entertainment package.
Now I know what you are thinking: This is an interesting story and all, but why is it featured on the cover
of a Volkwein’s Music newsletter. Well my friends, a drum line has to have drums to play and while the
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Steeline had been able to borrow drums from a local high school to get started, their now very busy
performance schedule required them to have their own drums. With the help of Volkwein’s Percussion
Department Manager, Evan Brown, an agreement was reached and Volkwein’s became the “Official Drum
Supplier” for the Pittsburgh Steeline.
Mr. Wallace credits Brown and Volkwein’s as
critical to making his vision of a drum line
performing at Steelers’ games a reality. “One
of the coolest things about the Steeline is our
ability to get kids excited about music,” says
Wallace. He continues: “Hopefully, by seeing
us play, they will commit themselves to
learning a musical instrument and will
develop a lifelong love of music. And for the
adults in the crowd, we hope our playing will
promote the importance of music education in
our schools.”
And as for Volkwein Music’s involvement with
the Pittsburgh Steeline, we think it’s a pretty
cool way to continue our tradition of “helping
people discover music since 1888.”

A Technical Tip From One of Our Pros
Clarinet & Saxophone Reed Preparation
by: Ray Kasparek
When starting to use a new reed on clarinet and
saxophone, the last thing you want to do is play the new
reed for hours at a time. During the first two weeks
with a new reed, the procedure should be as follows:
1. During the first few days, use the reed for no more
than 10 minutes a day. After each use, gently squeeze
some of the moisture out of the reed.
2. As the week progresses, follow the same procedure
adding around 5 minutes of playing time each day.
3. After about 10 days to 2 weeks, the reed should be
properly broken in.
4. I recommend starting several new reeds at the same
time. This allows you to have more than one reed ready
to play in about 2 weeks.
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More advanced players may also wish to make adjustments to the reed to balance it
and make it play better. The materials needed for this are:
- A good reed knife
- very fine sandpaper
- reed rush
Heart
This area should
not be touched

The most important thing to remember is to make small adjustments to your reeds.
Once you take too much cane off of the reed, you cannot go back. The other crucial
step to remember is that no adjustment can involve the heart of the reed.
I hope this tip will be beneficial to all you clarinet and saxophone players.
And remember: Moderation on the amount of adjusting each day is a virtue.
About Ray:
BME - Carnegie Mellon University, MME - Carnegie Mellon University
Junior and Senior High School Band Director, Swissvale School District
Member (clarinet/saxophones) United States Air Force Band
Private Lesson Instructor
Volkwein’s employee (21 years)

Volkwein’s
Ambassadors
Our Education
Representatives
Volkwein’s prides itself on
“helping people discover
music…” And who better for
all of us to help discover
music than children, the next
generation of music makers
and music consumers. Yes, a
few may go on to perform or
teach, while others may
continue to sing or play a
From left to right: Brandon Hoy, Chris Gunnell, Tim Nwranski, Jeremy Shirey.
musical instrument just for
Not pictured: Joe Dipyatic, Dick Gardenhour, Jon Pincek
fun.
However, no matter
their active involvement in
music making or teaching, all of them will become part of the music audience of the future. As have
generations before, they will influence the direction of music by the "live" performances they choose to
attend, the recordings they listen to (in whatever formats might evolve) and the manner in which they
guide their own children's discovery of music. The money they spend will determine the performers and
performance ensembles that will succeed and those that will fail. Given their importance to the future of
music, helping children discover music in a positive manner should be a priority for every current
musician, no matter their role in the music culture.
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Volkwein's Music is committed to helping children
discover music by working with local school
districts to develop their instrumental music
programs.
A rental program providing quality
"beginner level" instruments, supported by an
outstanding instrument repair department, are just
two of the services we provide area schools and
their directors.
Our store is filled with
instruments and accessories for purchase as well as
file cabinets full of concert, marching band,
orchestral and choral music.
Our employees
possess a wealth of musical knowledge that often
comes in handy for new and veteran teachers alike
as well as parents and students. However, one of
the greatest resources for area music educators are
our education representatives.
These employees are not just sales persons, though
they can certainly help directors and students with
purchases of accessories and/or printed music.
They are professional music educators and
performers who bring their musical expertise
directly to every school they service each and every
week. Because of their training and experience,
they can relate to the teachers and students they
are there to help. They understand the reality of
teacher's schedules and try their best to make the
teacher's lives a little easier. They pick up and
drop off rental instruments, help with small repairs
that can be done on-site, transport instruments
requiring more detailed repairs back to the store
and deliver items ordered from our store by phone
or through our website. When emergency timesensitive repairs are needed, our education
representatives have been known to make special
visits to pick up the instrument, take it to the store,
expedite the repair and return the instrument in
time for a performance.
Occasionally, an
instrument or music is dropped off in the evening
at a rehearsal or right before a concert.
Because of the weekly contact, the relationships
between our education representatives and the
teachers they work with often develop into
friendships. The rep begins to feel a part of the
teacher's program and, therefore, goes above and
beyond the call of duty when needed. The teachers
get to know their rep and become interested in
their musical endeavors. Before you know it, a
sense of trust develops that is often missing in
traditional sales representative / teacher
relationships. Mark Yochum, a former education
representative who now staffs our instrument sales
counter, stated it this way: “I believe our main

goal is to assist the music teachers in every way
possible. We are not there to necessarily sell a
product or peddle goods, but to provide a service for
the teachers. In addition, we are there to make sure
the students are set up for success. By servicing the
rental instruments on a weekly basis, we make sure
the students have a fully functional instrument for
every band/orchestra class. We are also available to
bring any accessory or printed music for the students
as well as the teachers.
Volkwein’s education
representatives are paid hourly and do not make a
commission on rentals or instruments sales.
Teachers, students and parents benefit from this
because they are not being sold an item that is going
to make the representative the most money: they are
going to get only what they need.
Education
representatives are easily contacted and available for
assistance. We are simply a phone call, email, or
text away and will respond quickly. In short, we will
bring music teachers and students everything they
need to learn and create music.”
Since the late 1940’s, Volkwein’s Music has teamed
with local educators to develop public school music
programs that have brought the joy of music into the
lives of countless children. In today’s economy, with
budget and staffing cuts effecting many local
programs and some districts completely eliminating
various aspects of their instrumental and choral
departments, it has become more important than
ever that music retailers and music educators work
together to make the best use of the ever-shrinking
resources of time and money. Every minute and
every dollar does count and Volkwein’s Music will
continue to search for innovative ways to support our
local directors such as our website-based shopping to
make purchasing supplies more convenient, our
eBay® Store to assist school districts in selling used
instruments and a repair department that fixes an
instrument correctly the first time saving time and
money.
But most importantly, we are always
searching for ways to improve our tradition of
personal service. We at Volkwein’s Music believe our
education representatives are unique in the services
they provide our local music educators and are proud
of our talented team as they carry on this tradition.
We encourage our area band/orchestra/choral
directors to take full advantage of all they
have to offer.
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We’ve Redesigned Our Sales Floor!
If you haven’t visited our store recently, you are in for a pleasant surprise. This past summer we completely
redesigned our sales floor. Featuring a modern, open-space feel, the new floor plan allows for a customer
friendly, central hub, one-stop shopping experience for our customers.
Volkwein employee, Matt Barabas, recently commented: “Historically, Volkwein’s stores have been designed
around a department-based floor plan. Go here for band music, go across the sales floor for instrument sales
and end up back by the entrance/exit in order to check out. Our new design allows for a coming together of
all departments. Featuring cross-trained employees located in a central hub, we are now able to provide
greater interaction between customers and employees thereby providing a more efficient and pleasant
shopping experience.”
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Store Hours:
Sunday / Monday: Closed
Tuesday: 8:30 a.m. - 5:00 p.m
Wednesday: 8:30 a.m. - 5:00 p.m
Thursday: 8:30 a.m. - 5:00 p.m
Friday: 10:30 a.m. - 5:00 p.m.
Saturday: 8:30 a.m. - 5:00 p.m.

We are located at:
138 Industry Drive
Pittsburgh, PA 15275
RIDC Park West
It’s just a short distance from the Pittsburgh International Airport.
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The Spotlight Is On:
Ted Woehr
Most of us tend to have
a fairly one dimensional
image of people we work with
on a daily basis. We see them
interact with others in a work
environment. We hear them talk about
work related items. We watch as they
apply their professional expertise to the
subject at hand and, based upon these
and other observations, we form an
opinion of who this person is. However,
there is always so much more.
Whenever I have the opportunity to sit
down with someone I know
professionally and talk with them about
their life outside of work, I’m always
reminded that each of us is made up of
layer upon layer of life experiences that make us who we are. I
recently had such a discussion with Ted Woehr, an
internationally recognized instrument repair technician and
longtime employee of Volkwein’s Music, as I interviewed him
for our “Spotlight” series.
Rick Minnotte – Education Outreach Coordinator,
Volkwein’s Music

To say Ted comes from a musical family is
rather an understatement. His mother, Georgia
Sagen Woehr, joined the cello section of the Los
Angeles Philharmonic at the age of nineteen,
later performing with the Dallas Symphony
before coming to Pittsburgh and the PSO in
1964. His father, Christian, played French horn
and was librarian with the Pittsburgh
Symphony. His brother, Christian, is Assistant
Principal Viola with the St. Louis Symphony
while sister, Mary, plays viola and, when
needed, piano accompaniment for the Baltimore
Symphony.
With orchestral performance
obviously being the “family business,” how did it
come about that Ted would end up “performing”
on a daily basis as a highly respected instrument
repair technician? Well, I guess you could say:
It just sort of worked out that way.

early as third grade studying violin with legendary
Pittsburgh violinist, Albert Hirtz.
While his
private lessons provided an excellent base for his
future musical endeavors, one of Ted’s favorite
memories of his time with Mr. Hirtz involved a
lesson he never had. “I was attending junior high
school in Wilkinsburg,” he said. “The last period
of the day was a study hall and I was allowed to go
home early to attend my lesson. When I arrived at
my house, Mr. Hirtz wasn’t there. Instead, he was
attending the 7th game of the World Series.” For
you Pittsburgher’s out there, this was THE 7th
game of THE World Series. The date was October
13th, 1960, and Bill Mazeroski was just minutes
away from hitting THE home run that propelled
the Pittsburgh Pirates to the World Series win over
the New York Yankees. Ted continued: “Since I
didn’t have my lesson, and I was already at home, I
was the only kid in my school who was able to
watch the game and see Mazeroski hit that home
run.” Ted had just learned an important life lesson:
Sometimes, things “just work out.” And things
would continue to “work out” as he began preparing
for his career in music.
After performing with the Chautauqua Youth
Symphony from 1959 – 1966, he was accepted into
the rigorous violin performance program at the
Eastman School of Music. However, after one year,
Ted realized that performing was not his calling.

Ted did start off in the direction of performance
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Still wanting to work in the musical world, he
enrolled in the Eastern School of Musical Repair
located in Newark, NJ.
Living in downtown
Manhattan, Ted could walk to Carnegie Hall where
he was able to experience the music of some of the
world’s greatest orchestras and soloists.
Then,
though Ted probably didn’t realize it at the time,
something again “just worked out:” He received his
draft notice. Assigned to the Navy School of Music,
Ted learned to play the French horn and spent his
military career performing with a U.S. Army Band
based in Kentucky. The final portion of his service
time was spent in West Germany, very near the
border with East Germany. Ted recounted: “One
Christmas I played with a brass ensemble in what
was called the ‘armed zone.’ While musicians are
considered armed with
instruments, Santa Claus had
to wear a sidearm.”
After
hearing Ted say that, I
thought: That sure makes the
folks in Philadelphia not look
quite as “bad” for booing Santa
a few years ago at a sporting
event!
It was about at this point that
the direction of our
conversation took an abrupt
change and I discovered a new
layer of Ted’s life experience.
I think it was something
related to Ted’s time with the Chautauqua Youth
Symphony and the fact that Northwestern
Pennsylvania and Western New York State, where
the Chautauqua Institution is located, are well
known for their excellent wines. All of a sudden we
were talking about cabernet, chardonnay, pinot noir,
merlot, Ted’s favorite wine (red) and what brands of
wine he would recommend.
It quickly became
apparent that Ted didn’t just like wine: he is an
expert on the subject. And, furthermore, he makes
his own wine. As a matter of fact, Ted makes really
excellent wine. He has over 100 ribbons and awards
with the first coming in the mid-80’s when his
Gewürztraminer won top honors at an American
Wine Society competition. Ted didn’t stop there. He
became a certified American Wine Society Judge. In
a 1996 Pittsburgh Post-Gazette article, Ted explained
what he sees as a link between music and wine this
way: “Both can be appreciated in their own right.
But being able to produce them yourself seems to
heighten their enjoyment even more.”

Well, eventually, we got back on topic. After his
military commitment was complete, Ted enrolled in
Western Iowa Tech’s Instrument Repair Program.
There he spent one year studying band instrument
repair and one year studying piano tuning. In
1974, Ted joined the instrument repair department
at the old Volkwein’s Store located on Pittsburgh’s
Northside. In 1976, Ted, along with two other
repair technicians, opened the Brass & Woodwind
Shop in Carnegie. After many years, Ted’s career
came full circle as Volkwein’s bought Brass &
Woodwind and he returned to the Volkwein family
to stay. I guess you could say it just kind of worked
out that way.
Then, once again, something one of us said sent us
in yet another direction and we were soon
discussing Acoustat,
Klipsch, Bose and
JBL speakers.
Ted
was educating me on
what makes one
brand “better” than
another and how a
speaker actually
wo r k s . H e t a l k e d
about amplifiers and
their importance in
producing a “correct”
sound. I realized I
had discovered
a n o t h e r o f Te d ’ s
“layers:” In addition
to being a professional musician, a renowned
instrument repair technician and an expert wine
enthusiast, Ted is an audiophile. I particularly
enjoyed hearing about this part of Ted’s life as it
brought back memories of my father who also
enjoyed everything audio related. Unfortunately,
we had to leave this area of interest way too soon as
the time set aside for our interview was rapidly
coming to a close.
What I really wanted to understand before we
finished up was: What is it that makes the PSO,
LA Philharmonic and Israel Philharmonic horn
sections, along with professional horn players from
around the US and abroad, trust Ted with their
instruments? Then Ted explained his approach to
instrument repair and I understood. “Almost any
problem with an instrument can be corrected,” he
said. “Being a French horn player, I am able play
the horn, hear what is wrong, make an adjustment,
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play it again, and repeat the process until I am
satisfied I have done all I can. With many years of
experience, you develop a repertoire of “fixes.” It’s
all about the manufacturing process, how the horn
is assembled, that determines how it will sound.
Hand made parts that are not assembled well will
not create a good sound. Unfortunately, many
horn players are taught that some problems can’t
be fixed and must just ‘be lived with.’ My biggest
frustration is listening to someone play and know I
could fix the problem.”
As Ted continues to speak, it becomes clear that
instrument repair, like wine making and audio
production, is a passion for him. And his passion
with making French horns sound excellent doesn’t
end with professional instruments. Ted continues:
“It is very important that the basic work is done on
the instruments that beginners will use.
The
overwhelming majority of rental instruments that
are returned to some music stores have a problem
that keeps them from playing correctly.
The
student becomes frustrated and wants to change
instruments or quit completely. Here, we play and
adjust every rental instrument before it is given to
the student to make certain the instrument will
play correctly.”
As to what makes him so good at repairing horns,
Ted explains: “Because I can play the horn and
listen to the sound it makes. Then I use the
techniques I learned in my one year of piano

tuning instruction to balance the pitch.” But then
Ted says something that is probably more critical to
his success in instrument repair, as it is in all facets
(layers) of his life than anything else he told me.
“Training tells you how to do it.
Fine tuning
requires patience and the desire to always
strive for perfection.”
There it is. After almost two hours of talking I now
fully understand what makes Ted Woehr such a
successful instrument repair technician, wine maker,
audiophile and person. He doesn’t do anything half
way. He does not sit at the edge of the pool and just
put his toes in the water. He dives into the pool.
Certainly, there were many events in Ted’s life that
“just worked out” and led him to his career as an
instrument repair technician, no, make that
instrument repair “craftsman.” But without Ted’s
internal desire to always seek perfection and his
passionate approach to life, those “just worked out”
moments would not have been enough.
It’s the
combination that makes Ted so successful and so
special. All I know is there are a great number of
professional, student and amateur instrumentalists
out there who are very glad that Ted was blessed
with the perfect combination.
Ted is a special person and all of us at Volkwein’s
Music are proud that he has been “helping people
discover music since (in his case) 1974.” He is one of
our “special resources.” Thank you, Ted!
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The Music Education Corner:
Practicing Smart
by: Rick Minnotte

When was the last time you listened to your
students practice? I don’t mean sitting in the
practice room with them for an hour, just
pausing as you walk by and listening for a
minute or two. Did you like what you heard?
Were they practicing in a manner that would
allow for improvement, or were they really just
rehearsing their mistakes over and over? We
have so much we need to teach our students
that I sometimes wonder if we take enough
time to teach them how to practice: how to
practice smart.
Think back to your college
days as a music education
major. The day started with
the prerequisite 8:00 a.m.
music theory class followed
by three or four other classes.
It continued with one or two
ensemble rehearsals then
several hours of homework.
If you were lucky, you might
have even found time to have
lunch or dinner, though, not
usually both. Then, you had
to practice! And not just your
main instrument, but also
whatever instrument you were
learning in methods class.
How did we survive?
We
learned to practice smart. As
we played through the song for the first time,
we made note of the measures or sections that
were difficult. Then, instead of just playing
through the entire piece over and over, we
isolated the difficult measures and spent time
practicing just those measures. In the time it
would have taken to play the entire song, we
were able to get in a large number of reps
where they were most productive.

I often hear students doing exactly the opposite as
they play straight through the song over and over
getting only one repetition of the difficult measures
every three or four minutes. Then when they come
to their lesson or rehearsal and continually stumble
though the more difficult passages, I ask if they had
practiced.
The usual answer almost always has
something to do with how difficult it is to find time
to practice as they start to recite their schedule
demands (going to class, doing homework, working
with a tutor, playing sports, attending church
activities, family commitments, going out with
friends, etc.).
Does this remind you of any of your students? If so,
next time you have the opportunity, take a few
minutes out of your lesson or
rehearsal and talk with your
students about how to
practice smart.
Share the
tricks you have learned. Use
an example from the music
the student is currently
working on to demonstrate
how to isolate the difficult
passages and how to practice
those measures in an efficient
manner. I believe both you
and your students will be
happy with the results.

About Rick:
BME and MME – Duquesne University
Director of Percussion Studies, Mt. Lebanon School District
Educational Outreach Coordinator, Volkwein’s Music
Malletech, Remo, Vic Firth Educational Artist
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All deals valid through November 30, 2014

50%

off list price
Select Band Arrangements
& Sacred/Secular Choral Music

Take an ADDITIONAL

15%

off our already low prices for ALL
brand items

60%

MX1 Marching Bass Drum Head

off list price

OVERSTOCK BLOWOUT

in-stock only, while
supplies last
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